For individuals who do not speak English, language assistance services
are available free of charge. Harmony Hospice care utilizes the services of
‘Language Line” that is capable of translating the following 15 languages.
Please call 216-232-9980, and a Harmony employee will initiate contact
with them.

Harmony Hospice Care complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. Llame al 216-232-9980.
Harmony Hospice Care cumple con las leyes federales de derechos
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad,
edad, discapacidad o sexo.
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Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac
Harmony Hospice Care tuan thi luat dan quyén hién hanh cua Lién bang
va khéng phan biét déi xir dwa trén ching tdc, mau da, ngudn gbc qudc
gia, do tudi, khuyét tat, hodc gi¢i tinh. Harmony Hospice Care tuan tha
luat dan quyén hién hanh cla Lién bang va khéng phan biét d6i x&r dwa
trén chdng tdc, mau da, ngudn gbc qudc gia, do tudi, khuyét tat, hoac gisi
tinh.

Pycckun (Russian) BHVMAHWE: Ecnu Bbl roBopute Ha pPycCKOM
A3blKe, TO BaM AOCTynHbl 6ecnnaTtHble ycnyrn nepesoga. 3soHuTe 216-
232-9980. Harmony Hospice Care cobniogaeTr npuMeHumoe
defepanbHOe 3aKoHOAATENbCTBO B 0OMaCTV rpaXKgaHCKMX npasB U He
gonyckaet AUCKPUMUHAUMKM MO  MpU3Hakam pacbkl, LBeTa KOXMW,
HaLMOHaNbHOW NPUHAAEeXHOCTN, BO3pacTa, MHBANUMAHOCTM Un nona.

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht
du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf
selli Nummer uff: Call 1-216-232-9980. Harmony Hospice Care iss willich, die
gggl%%ze (federal civil rights) vun die Owwerichkeet zu folliche un duht alle Leit
behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm ebber
beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber
hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net.
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Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano,
sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 216-232-9980. Harmony Hospice Care € conforme a tutte le
leggi federali vigenti in materia di diritti civili e non pone in essere
discriminazioni sulla base di razza, colore, origine nazionale, eta,
disabilita o sesso.
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Francais (French) ATTENTION: Si vous parlez frangais, des services
d'aide linguistigue vous sont proposes gratuitement. Appelez le 216-
232-9980. Harmony Hospice Care respecte les lois fédérales en vigueur
relatives aux droits civiques et ne pratique aucune discrimination basée
sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou un
handicap.

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-
216-232-9980. Harmony Hospice Care erfillt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von
Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

UKRAINIAN YBATIA! Akwio B/ po3MOBIISIETE YKPATHCLKOK MOBO, BU MOXETE
3BEepHYTUCHA A0 6e3KOLITOBHOI CnyX6u MOBHOI NigTpUMKKN. TenedoHywTe 3a
Homepom 1-216-232-9980. Harmony Hospice Care oOTpUMyeTbCA YMHHUX
defiepanbHUX 3aKOHIB MPO LMBINbHI NpaBa i HeJonyckae OUCKPUMIHALLT 3@ 03HAKO
pacu, KOnbopy LWUKipW, HaLioOHaNbLHOro NOXO4XKEHHS, BiKy, iHBanigHOCTI 4uM cTaTi.



ROMANIAN ATENTIE: Daca vorbiti limba romana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-216-232-9980.
Harmoy Hospice Care se conformeaza legilor Federale privind drepturile
civile si nu discrimineaza pe baza rasei, culorii, originii nationale, varstei,
dizabilitatilor sau sexului.
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OROMO XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 1-216-232-9980. Harmony Hospice Care
Seera hariiroo hawwaasummaa Fedeeraalaan wal gabatan sanyiidhaan, bifaan,

dhiigaan, umriidhaan, hiri'ina gaamaan, yookiin koorniyaadhaan hin loogu.



